
APPENDIX C: PUBLIC AND STAKEHOLDER OUTREACH 

C-1 Westchester County, New York  2021 Hazard Mitigation Plan Update 

  PUBLIC AND STAKEHOLDER OUTREACH 

This appendix provides documentation of public and stakeholder outreach.  Stakeholder involvement in this 

planning process was broad and productive as discussed and further documented in Section 3 (Planning Process). 

Public and stakeholder input has been incorporated throughout this HMP as appropriate, as identified in Section 

3 and the References section, as well as within specific mitigation initiatives identified within the jurisdictional 

annexes (Section 9). Respondent feedback filtered by jurisdiction is included in each jurisdictional annex as 

available to provide an indication of community resident concerns related to natural hazards. 

C.1 Westchester County Citizen Survey Results

This section contains information and results gathered from the Westchester County Citizen Survey. The main 

objective of this survey was to gather information from citizens regarding their level of knowledge 

regarding hazard vulnerability and knowledge of hazard mitigation information for their local communities. 

1250 respondents completed this survey over a period of six months during the planning process. The 

survey was available on Westchester County website and the HMP website at: 

www.Westchestercountynyhmp.com.  The survey results are provided in the following pages, with personal 

information redacted.  
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2.74% 34

15.81% 196

23.15% 287

22.18% 275

36.13% 448

Q1 Please indicate your age range:
Answered: 1,240 Skipped: 6

TOTAL 1,240

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

18 to 30

31 to 40

41 to 50

51 to 60

60 or over

ANSWER CHOICES RESPONSES

18 to 30

31 to 40

41 to 50

51 to 60

60 or over
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Q2 Please indicate in which municipality you live or work in.
Answered: 1,240 Skipped: 6

City of Mount
Vernon

City of New
Rochelle

City of
Peekskill

City of Rye

City of White
Plains

City of Yonkers

Town of Bedford

Town of
Cortlandt

Town of
Eastchester

Town of
Greenburgh

Town of
Lewisboro

Town of
Mamaroneck

Town of Mount
Pleasant

Town of New
Castle

Town of North
Castle

Town of North
Salem

Town of
Ossining

Town of Pelham

Town of Pound
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Ridge

Town of Rye

Town of Somers

Town of
Yorktown

Village of
Ardsley

Village of
Briarcliff...

Village of
Bronxville

Village of
Buchanan

Village of
Croton-On-Hu...

Village of
Dobbs Ferry

Village of
Elmsford

Village of
Harrison

Village of
Hastings-On-...

Village of
Irvington

Village of
Larchmont

Village of
Mamoroneck

Village of
Mount Kisco

Village of
Ossining

Village of
Pelham

Village of
Pelham Manor

Village of
Pleasantville

Village of
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Village of
Port Chester

Village of Rye
Brook

Village of
Scarsdale

Village of
Sleepy Hollow

Village of
Tarrytown

Village of
Tuckahoe

Other (please
specify)
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0.48% 6

1.05% 13

0.16% 2

2.10% 26

12.66% 157

4.84% 60

0.08% 1

0.73% 9

0.24% 3

1.29% 16

2.26% 28

2.58% 32

1.13% 14

0.32% 4

0.32% 4

0.24% 3

0.81% 10

0.08% 1

0.16% 2

0.56% 7

0.24% 3

0.97% 12

0.24% 3

0.48% 6

0.24% 3

0.00% 0

0.48% 6

16.05% 199

0.00% 0

11.45% 142

13.55% 168

0.48% 6

ANSWER CHOICES RESPONSES

City of Mount Vernon

City of New Rochelle

City of Peekskill

City of Rye

City of White Plains

City of Yonkers

Town of Bedford

Town of Cortlandt

Town of Eastchester

Town of Greenburgh

Town of Lewisboro

Town of Mamaroneck

Town of Mount Pleasant

Town of New Castle

Town of North Castle

Town of North Salem

Town of Ossining

Town of Pelham

Town of Pound Ridge

Town of Rye

Town of Somers

Town of Yorktown

Village of Ardsley

Village of Briarcliff Manor

Village of Bronxville

Village of Buchanan

Village of Croton-On-Hudson

Village of Dobbs Ferry

Village of Elmsford

Village of Harrison

Village of Hastings-On-Hudson

Village of Irvington

Archived File - May Not Be ADA Compliant



Westchester County Hazard Mitigation Plan - Citizen Survey

6 / 34

0.81% 10
5.24% 65

0.32% 4

0.65% 8

0.00% 0

0.00% 0

4.27% 53

0.89% 11

1.61% 20

0.65% 8

0.48% 6

7.66% 95

0.16% 2

0.97% 12

TOTAL 1,240

Village of Larchmont

Village of Mamoroneck

Village of Mount Kisco

Village of Ossining

Village of Pelham

Village of Pelham Manor

Village of Pleasantville

Village of Port Chester

Village of Rye Brook

Village of Scarsdale

Village of Sleepy Hollow

Village of Tarrytown

Village of Tuckahoe

Other (please specify)
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3.97% 49

19.61% 242

12.88% 159

17.99% 222

45.54% 562

Q3 How long have you lived here?
Answered: 1,234 Skipped: 12

TOTAL 1,234

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Less than 1
year

1 to 5 years

6 to 9 years

10 to 19 years

20 years or
more

ANSWER CHOICES RESPONSES

Less than 1 year

1 to 5 years

6 to 9 years

10 to 19 years

20 years or more
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90.28% 1,115

9.72% 120

Q4 Do you own or rent your place of residence?
Answered: 1,235 Skipped: 11

TOTAL 1,235

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Own

Rent

ANSWER CHOICES RESPONSES

Own

Rent
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Q5 What is your home address? (optional, will be kept confidential - only
used to identify localized hazard areas such as flooding. If you would like
to include information on a secondary home, please fill out an additional

survey)
Answered: 671 Skipped: 575
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10.27% 106

23.06% 238

41.76% 431

20.93% 216

3.97% 41

Q6 Please rank how prepared you feel you and your household are for
natural disaster events likely to occur within your community. Rank on a

scale of 1 to 5, with 5 representing the most prepared.
Answered: 1,032 Skipped: 214

TOTAL 1,032

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1 (least)

2

3

4

5 (Most)

ANSWER CHOICES RESPONSES

1 (least)

2

3

4

5 (Most)
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Q7 In what ways do you believe you are prepared for a natural disaster
that may occur within your municipality? (Please check all that apply)

Answered: 996 Skipped: 250

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I have taken
precautionar...

I have a
preparedness...

I am aware of
how to...

I have a
personal fam...

I am prepared
to shelter...

I have at
least two...

I have
insurance...

I have
received...

I have used
local news o...

I have
received...

I have
attended...

Other (please
specify)
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45.78% 456

37.15% 370

20.18% 201

17.67% 176

66.57% 663

61.95% 617

36.65% 365

27.21% 271

74.00% 737

24.40% 243

11.14% 111

4.72% 47

Total Respondents: 996  

ANSWER CHOICES RESPONSES

I have taken precautionary measures to protect my property though improvements or when constructed

I have a preparedness kit consisting of basic supplies and materials for my family and myself to support us for 3-5
days during a disaster event

I am aware of how to determine the nearest open shelter during a disaster event

I have a personal family emergency preparedness plan, and have discussed it with my family and others for whom I
have responsibility

I am prepared to shelter in-place for 3-5 days if that is the best available option

I have at least two methods for receiving emergency notifications and for information during severe weather or other
potential emergency situations

I have insurance policies to cover losses from specific risks (e.g. flood insurance)

I have received emergency preparedness information from a government source (e.g., federal, state, or local
emergency management)

I have used local news or other media to obtain information

I have received information from schools and other academic institutions

I have attended meetings that have dealt with disaster preparedness

Other (please specify)
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Q8 In the past 10 years, which of the following types of hazards/natural
disasters have you or someone in your household experienced

within Westchester County, or sustained damage as a result of, and how
concerned are you about the following natural hazards impacting the

County? (In the first column indicate if you have experienced the hazard,
then indicate your level of concern).

Answered: 1,032 Skipped: 214

Earthquake

Extreme
Temperatures...

Flooding -
Coastal
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Flooding -
Riverine/fla...

Flooding -
Urban...

Severe Storm
(wind,...

Severe Winter
Storms...
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Wildfire

Chemical,
Biological,...

Cyber Attack

Disease
Outbreak

O h
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10.27%
88

77.83%
667

16.69%
143

1.75%
15

0.82%
7

 
857

44.28%
418

21.08%
199

42.90%
405

18.22%
172

5.93%
56

 
944

15.66%
135

41.07%
354

27.38%
236

15.78%
136

12.06%
104

 
862

31.28%
285

22.17%
202

29.42%
268

21.41%
195

20.53%
187

 
911

39.92%
376

12.42%
117

28.87%
272

24.95%
235

24.42%
230

 
942

55.46%
554

3.60%
36

30.63%
306

30.83%
308

20.82%
208

 
999

55.20%
552

7.10%
71

35.30%
353

28.60%
286

15.00%
150

 
1,000

2.21%
19

73.14%
629

21.05%
181

3.60%
31

1.98%
17

 
860

1.39%
12

45.38%
393

36.26%
314

12.12%
105

5.77%
50

 
866

7.10%
63

17.14%
152

36.75%
326

28.97%
257

15.45%
137

 
887

38.50%
370

6.04%
58

25.91%
249

34.34%
330

25.91%
249

 
961

23.68%
27

39.47%
45

14.04%
16

10.53%
12

23.68%
27

 
114

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Have Experienced Not Concerned Somewhat Concerned
Very Concerned Extremely Concerned

Other,
indicate in...

 HAVE
EXPERIENCED

NOT
CONCERNED

SOMEWHAT
CONCERNED

VERY
CONCERNED

EXTREMELY
CONCERNED

TOTAL
RESPONDENTS

Earthquake

Extreme Temperatures
(hot and cold)

Flooding - Coastal

Flooding - Riverine/flash
flooding

Flooding - Urban
flooding/stormwater
issues

Severe Storm (wind,
lightning, hail)

Severe Winter Storms
(Blizzard, Heavy Snow,
Ice)

Wildfire

Chemical, Biological,
Radiological, or Nuclear
(CBRN) Incidents

Cyber Attack

Disease Outbreak

Other, indicate in
comment box below
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Q9 How do you receive your information concerning a natural disaster? Of
the information sources below, please identify the top three (3) that are

MOST EFFECTIVE in providing you with information to make your home
safer and better able to withstand the impact of natural disaster events.

Answered: 1,024 Skipped: 222

Newspaper

County Website

Town/Village
Websites

Town/Village
Email

Police, Fire,
EMS, 9-1-1

Telephone Book

Informational
Brochures

Public
Meetings,...

Schools

TV News

TV Advertising

Radio News

Radio
Advertisements

Outdoor
Advertisements

Internet

Chamber of
Commerce

Civic
Organization...

Archived File - May Not Be ADA Compliant



Westchester County Hazard Mitigation Plan - Citizen Survey

18 / 34

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Realtors

Fire
Department/E...

Academic
Institutions

Non-profits

Books

Public Library

Social Media

Other (please
specify)
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21.09% 216

16.41% 168

27.05% 277

52.93% 542

17.29% 177

0.10% 1

2.54% 26

6.35% 65

9.86% 101

55.37% 567

1.37% 14

29.98% 307

1.37% 14

0.88% 9

67.87% 695

0.98% 10

3.32% 34

0.39% 4

7.62% 78

2.93% 30

2.54% 26

1.56% 16

1.46% 15

33.89% 347

8.59% 88

Total Respondents: 1,024  

ANSWER CHOICES RESPONSES

Newspaper

County Website

Town/Village Websites

Town/Village Email

Police, Fire, EMS, 9-1-1

Telephone Book

Informational Brochures

Public Meetings, Workshops, or Public Awareness Events

Schools

TV News

TV Advertising

Radio News

Radio Advertisements

Outdoor Advertisements

Internet

Chamber of Commerce

Civic Organizations/Homeowner Associations

Realtors

Fire Department/EMS Agency

Academic Institutions

Non-profits

Books

Public Library

Social Media

Other (please specify)
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11.93% 123

72.55% 748

15.52% 160

Q10 To the best of your knowledge is your property located in a designated
floodplain?If you do not know, or are not sure, please check the FEMA

website: https://msc.fema.gov/portal/home.
Answered: 1,031 Skipped: 215

TOTAL 1,031

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

Not Sure

ANSWER CHOICES RESPONSES

Yes

No

Not Sure
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16.16% 166

72.15% 741

11.68% 120

Q11 Do you have flood insurance?
Answered: 1,027 Skipped: 219

TOTAL 1,027

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

Not sure

ANSWER CHOICES RESPONSES

Yes

No

Not sure
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29.35% 241

42.51% 349

6.58% 54

7.80% 64

6.58% 54

7.19% 59

Q12 If you do NOT have flood insurance, what is the primary reason?
Answered: 821 Skipped: 425

TOTAL 821

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I am not
required to...

My property
has never...

It is too
expensive

Not familiar
with it/don'...

Insurance
company will...

I believe that
my homeowner...

ANSWER CHOICES RESPONSES

I am not required to purchase it

My property has never flooded/located on high ground

It is too expensive

Not familiar with it/don't know about it

Insurance company will not provide

I believe that my homeowners insurance will cover me
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3.23% 33

96.77% 989

Q13 Do you or did you have problems getting homeowners/renters
insurance due to risks from natural hazards?

Answered: 1,022 Skipped: 224

TOTAL 1,022

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No
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Q14 If you answered "yes" to the previous question, please identify the
natural hazard risk that caused you to have problems obtaining

homeowners/renters insurance.
Answered: 24 Skipped: 1,222
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Q15 Please identify any specific vulnerabilities that you are aware of in
your city/town/village (e.g. floodprone areas or specific properties, critical
facilities that lack backup power, etc.). Please list street names and other

specific identifiers if possible.
Answered: 572 Skipped: 674
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Q16 Please identify any specific vulnerabilities that you are aware
of in Westchester County outside of your town/village (e.g. floodprone
areas or specific properties, critical facilities that lack backup power,
etc.). Please list city/town/village, street names, and other specific

identifiers if possible.
Answered: 308 Skipped: 938
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Q17 What types of projects do you believe local, county, state or federal
government agencies could be doing in order to reduce the damage and
disruption of natural disasters in Westchester County? Select your top

three choices
Answered: 900 Skipped: 346

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Improve and
strengthen...

Improve and
strengthen...

Work on
improving th...

Install or
improve...

Enhance dune
restoration ...

Replace
inadequate o...

Strengthen
codes,...

Buy out flood
prone...

Inform
property own...

Provide better
information...

Assist
vulnerable...
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21.44% 193

85.11% 766

77.11% 694

37.33% 336

12.56% 113

32.11% 289

33.89% 305

25.89% 233

42.56% 383

33.67% 303

37.44% 337

Total Respondents: 900  

ANSWER CHOICES RESPONSES

Improve and strengthen critical facilities such as police, schools, hospitals

Improve and strengthen infrastructure, such as elevating roadways and improving drainage systems

Work on improving the damage resistance of utilities (electricity, communications, water/wastewater facilities etc.)

Install or improve protective structures, such as bulkheads, floodwalls or levees to protect against flooding

Enhance dune restoration and beach nourishment projects/programs

Replace inadequate or vulnerable bridges and causeways

Strengthen codes, ordinances and plans to require higher hazard risk management standards and/or provide greater
control over development in high hazard areas

Buy out flood prone properties and maintain as open-space

Inform property owners of ways they can mitigate damage to their properties

Provide better information about hazard risks and high-hazard areas

Assist vulnerable property owners with securing funding to mitigate their properties
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5.34% 48

8.12% 73

20.24% 182

20.02% 180

12.57% 113

5.34% 48

28.36% 255

Q18 How much money would you be willing to spend on your current home
to help protect it from the impacts of potential future natural disasters
within our community? Examples are: Elevating a flood-prone home;

elevating utilities in flood-prone basements; strengthening your roof, siding,
doors or windows to withstand high winds; removing threatening trees or

branches.
Answered: 899 Skipped: 347

TOTAL 899

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Over $50,000

Between
$25,000 and...

Between
$10,000 and...

Between $5,000
and $9,999

Less than
$5,000

Nothing

Don't know

ANSWER CHOICES RESPONSES

Over $50,000

Between $25,000 and $50,000

Between $10,000 and $24,999

Between $5,000 and $9,999

Less than $5,000

Nothing

Don't know
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Q19 If you have already had to spend money to mitigate your property,
how much have you spent and on what?

Answered: 399 Skipped: 847
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Q20 Which, if any incentives would motivate you to spend money on
protecting your home from the possible impacts of a natural disaster?

(such as lower interest rates, grant funding, waivers, etc.)
Answered: 501 Skipped: 745
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50.44% 399

8.22% 65

41.34% 327

Q21 If your property were located in a designated high hazard area (e.g.
NFIP flood zone, storm surge zone), or had received repeated damages

from a natural disaster event, would you consider a "buyout", "elevation" of
the structure, or "relocation"?

Answered: 791 Skipped: 455

TOTAL 791

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

Not sure

ANSWER CHOICES RESPONSES

Yes

No

Not sure
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Q22 Please list any additional types of projects you believe local, county,
state or federal government agencies could be doing in order to reduce the

damage and disruption of natural disasters in Westchester County.
Answered: 328 Skipped: 918
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Q23 For additional information about Westchester County Multi-
Jurisdictional Hazard Mitigation Plan, please

visit:https://planning.westchestergov.com/hazard-mitigation-
planning/hazard-mitigation-plan Other Comments:

Answered: 131 Skipped: 1,115
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APPENDIX C: PUBLIC AND STAKEHOLDER OUTREACH 

C-2 Westchester County, New York  2021 Hazard Mitigation Plan Update 

C.2 Stakeholder Surveys

In addition to collecting information from residents of Westchester County, surveys were developed for the 

agencies and stakeholders in the county.  Unlike steering committee or planning partnership members, 

stakeholders may not be involved in all stages of the planning process, but they may have information or input 

to provide.  In order to gather that information, the surveys were sent to the following stakeholders: law 

enforcement, firefighters, emergency medical services, highway and public works, business and commerce, 

hospitals and health care providers, and utilities.  Results of the surveys are provided in the following pages, 

with personal information redacted.  
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Q1 Please provide your name.
Answered: 34 Skipped: 1
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Q2 Which organization, department, agency, or municipality do you
represent?

Answered: 34 Skipped: 1
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Q3 Please provide your email address.
Answered: 34 Skipped: 1
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0.00% 0

0.00% 0

48.28% 14

13.79% 4

0.00% 0

10.34% 3

27.59% 8

Q4 What category does your facility operation/service fall under?
Answered: 29 Skipped: 6

TOTAL 29

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Academic/Resear
ch

Business/Commer
ce

Emergency
Services...

Hospitals/Medic
al Services

Transportation

Public Works

Other (please
specify)

ANSWER CHOICES RESPONSES

Academic/Research

Business/Commerce

Emergency Services (police, fire, EMS)

Hospitals/Medical Services

Transportation

Public Works

Other (please specify)
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Q5 Based on the above category, please provide additional description and
information as to what your organization does or offers (please explain).

Answered: 24 Skipped: 11
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Q6 Please identify the location of your facility(ies) and/or primary service
area. You may choose more than one if your service area covers multiple
communities, or “Westchester County (entire area)” if your service area is

county-wide:
Answered: 29 Skipped: 6

City of Mount
Vernon

City of New
Rochelle

City of
Peekskill

City of Rye

City of White
Plains

City of Yonkers

Town of Bedford

Town of
Cortlandt

Town of
Eastchester

Town of
Greenburgh

Town of
Lewisboro

Town of
Mamaroneck

Town of Mount
Pleasant

Town of New
Castle

Town of North
Castle

Town of North
Salem

Town of
Ossining
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ANSWER CHOICES RESPONSES

City of Mount Vernon

City of New Rochelle

City of Peekskill

City of Rye

City of White Plains

City of Yonkers

Town of Bedford

Town of Cortlandt

Town of Eastchester

Town of Greenburgh

Town of Lewisboro

Town of Mamaroneck

Town of Mount Pleasant

Town of New Castle

Town of North Castle

Town of North Salem

Town of Ossining

Town of Pelham

Town of Pound Ridge

Town of Rye

Town of Somers

Town of Yorktown

Village of Ardsley

Village of Briarcliff Manor

Village of Bronxville

Village of Buchanan

Village of Croton-On-Hudson

Village of Dobbs Ferry

Village of Elmsford

Village of Harrison

Village of Hastings-On-Hudson

Village of Irvington
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Total Respondents: 29  
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44.83% 13

17.24% 5

13.79% 4

13.79% 4

24.14% 7

44.83% 13

13.79% 4

Q7 Does your organization maintain or manage any of the following within
your designated service area? If not, answer “No” at the bottom, otherwise

check all that apply.
Answered: 29 Skipped: 6

Total Respondents: 29  
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Water/Sewer
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Stormwater
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No

Other (please
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ANSWER CHOICES RESPONSES

Buildings

Roads

Bridges

Water/Sewer Plants

Stormwater Infrastructure

No

Other (please specify)
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62.50% 15

25.00% 6

12.50% 3

Q8 Looking back at previous hazard events, have
buildings/facilities/structures you have worked in and/or are responsible for

been impacted by a natural hazard (ex. damage/closures/etc.)?
Answered: 24 Skipped: 11

TOTAL 24
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ANSWER CHOICES RESPONSES
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Q9 If you answered “Yes” to the above question, in your own words please
describe the type of event that caused or is causing (if recurring) damage

and loss of service/property. If quantifiable data is available, please provide
that as well (e.g., number of damaged structures, monetary loss, etc.).

(please explain)
Answered: 15 Skipped: 20
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Q10 What areas (in which you provide services to) do you believe to be
the most vulnerable to natural hazards? What are these hazards? (please

explain)
Answered: 20 Skipped: 15
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47.83% 11

21.74% 5

17.39% 4

13.04% 3

Q11 Is/are the facility(ies) that you work in or are responsible for
adequately prepared for withstanding natural disasters? If your work

involves working at multiple facilities, please provide a brief description in
the “other” category, describing which facilities are most vulnerable.

Answered: 23 Skipped: 12

TOTAL 23

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

Don't Know

Other (please
specify)

ANSWER CHOICES RESPONSES

Yes

No

Don't Know

Other (please specify)

Archived File - May Not Be ADA Compliant



Westchester County, NY - Stakeholder Survey

16 / 37

26.09% 6

56.52% 13

13.04% 3

4.35% 1

Q12 Based on experience, do you think the transportation infrastructure
serving your facility(ies) is adequately designed and equipped to withstand
closures and damage due to natural hazards, and are able to provide long-

term support for your community’s needs?
Answered: 23 Skipped: 12

TOTAL 23
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8.70% 2

69.57% 16

17.39% 4

4.35% 1

Q13 Overall, do you think the utility infrastructure and service (specifically
electricity and communication) are sufficiently equipped/designed to

withstand natural disasters and has/have the ability to continue to provide
uninterrupted service to your facility(ies)?

Answered: 23 Skipped: 12

TOTAL 23
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43.48% 10

21.74% 5

34.78% 8

0.00% 0

Q14 Are you aware of the number and location of vulnerable populations in
your community/operating area?

Answered: 23 Skipped: 12

TOTAL 23
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26.09% 6

39.13% 9

26.09% 6

8.70% 2

Q15 Do you think that local public education and awareness programs
in Westchester County are effective at informing vulnerable populations on

what they should do to prepare for and reduce personal risk to natural
disasters?

Answered: 23 Skipped: 12

TOTAL 23
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13.04% 3

43.48% 10

34.78% 8

8.70% 2

Q16 Do you think that the public, particularly vulnerable populations, is
aware of, understands, and takes advantage of emergency warning and

notification systems and service (reverse 911, audible alerts, text services,
etc.)?

Answered: 23 Skipped: 12

TOTAL 23
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26.09% 6

21.74% 5

34.78% 8

17.39% 4

Q17 To your knowledge, are development and land use decisions made
with consideration of natural hazard risk exposure?

Answered: 23 Skipped: 12

TOTAL 23
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30.43% 7

34.78% 8

21.74% 5

13.04% 3

Q18 Do you believe that local government understands, supports, and
possesses adequate resources for hazard risk reduction efforts in the

community?
Answered: 23 Skipped: 12

TOTAL 23
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39.13% 9

47.83% 11

4.35% 1

8.70% 2

Q19 Do you believe private businesses in your community (construction
companies, supply companies, etc.) play a direct critical role in your

organization’s operation and daily function?
Answered: 23 Skipped: 12

TOTAL 23
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86.96% 20

4.35% 1

4.35% 1

4.35% 1

Q20 Does your organization have/or is part of an emergency response
plan?

Answered: 23 Skipped: 12

TOTAL 23
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56.52% 13

8.70% 2

4.35% 1

17.39% 4

13.04% 3

Q21 If you answered yes above, does the plan cover potential impacts to
your operations, including pandemics? 

Answered: 23 Skipped: 12

TOTAL 23
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73.91% 17

8.70% 2

8.70% 2

8.70% 2

Q22 If your organization is part of an emergency response plan, does your
organization have a defined role or responsibility within the plan? 

Answered: 23 Skipped: 12

TOTAL 23
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45.45% 10

4.55% 1

72.73% 16

40.91% 9

4.55% 1

13.64% 3

9.09% 2

Q23 Is your organization covered by any of the following plans? Check all
that apply. 

Answered: 22 Skipped: 13

Total Respondents: 22  
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ANSWER CHOICES RESPONSES
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None
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65.22% 15

13.04% 3

8.70% 2

13.04% 3

Q24 Do you believe your organization is resilient with respect to a natural
disaster?

Answered: 23 Skipped: 12

TOTAL 23
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Q25 Can you identify projects or programs that will reduce your
facility/organization’s vulnerability to damages and losses, including loss of

operation/service, to hazard events? (please explain)
Answered: 16 Skipped: 19
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Q26 Can you identify projects or programs that have been recently
implemented to reduce your community’s vulnerability, damage and losses,

including loss of operation/service, to hazard events? (please explain)
Answered: 11 Skipped: 24
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Q27 How has your organization been involved in response to this
pandemic? (please explain)

Answered: 19 Skipped: 16
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Q28 How were your organization’s practices/business framework reshaped
due to COVID-19 response (e.g. have employees wear masks during flu
season, improve sanitation practices, conduct work remotely whenever

possible, etc.)? (please explain)
Answered: 19 Skipped: 16
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Q29 What specific services/infrastructure were built/improved in your
community in order to mitigate damages experienced from this pandemic?

(please explain)
Answered: 15 Skipped: 20
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Q30 Please share any challenges and obstacles you are facing (you can
select more than one).

Answered: 17 Skipped: 18
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23.53% 4

47.06% 8

35.29% 6

5.88% 1

11.76% 2

5.88% 1

41.18% 7

5.88% 1

5.88% 1

35.29% 6

35.29% 6

Total Respondents: 17  

ANSWER CHOICES RESPONSES

Availability of cleaning supplies

Availability of personal protective equipment (PPE)

Clear messaging

Debris management

Finding medical professionals

Waste disposal

Contingency/back-up plan for staffing

Tracking information

Access to community officials

Receiving accurate information regarding current situation/resources available

Other (please specify)
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71.43% 15

4.76% 1

0.00% 0

23.81% 5

Q31 Do you have procedures/protocols in place to return back to standard
operations after the pandemic (e.g. cleaning protocols and frequency,

occupancy limits, etc.)?
Answered: 21 Skipped: 14

TOTAL 21
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Q32 Do you have any other questions or comments?
Answered: 8 Skipped: 27
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APPENDIX C: PUBLIC AND STAKEHOLDER OUTREACH 

C-3 Westchester County, New York  2021 Hazard Mitigation Plan Update 

C.3 Neighboring County Survey

A neighboring county survey was sent to the surrounding counties of Westchester due to their proximity to the 

County and because the effects of hazard events that impact Westchester County would be similar to that of 

their neighbors.  A summary of the results are included on the following pages.  

Archived File - May Not Be ADA Compliant



Westchester County Hazard Mitigation Plan - Neighboring County Survey

1 / 27

Q1 Please indicate the county in which you represent
Answered: 3 Skipped: 0
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Q2 Name and Title of Respondent
Answered: 3 Skipped: 0
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Q3 What department do you represent?
Answered: 3 Skipped: 0
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0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

100.00% 3

100.00% 3

Q4 Please provide your contact information.
Answered: 3 Skipped: 0

ANSWER CHOICES RESPONSES

Name

Company

Address

Address 2

City/Town

State/Province

ZIP/Postal Code

Country

Email Address

Phone Number
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0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

Q5 Do you have any shared service agreements or mutual aid agreements
in place with Westchester County at the county level for the following?

Answered: 0 Skipped: 3

Total Respondents: 0  

!  No matching responses.

ANSWER CHOICES RESPONSES

Equipment and staff for debris cleanup and snow removal

Emergency staff for evacuations/disaster response

Damage assessments

Sheltering

Other
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0.00% 0

0.00% 0

100.00% 2

0.00% 0

Q6 Is Westchester County involved in your county's comprehensive
emergency operations planning, such as by participating on a planning

team, or providing resources during an emergency?
Answered: 2 Skipped: 1

TOTAL 2
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50.00% 1

0.00% 0

50.00% 1

0.00% 0

Q7 Is your county involved in Westchester County's comprehensive
emergency operations planning, such as by participating on a planning

team, or providing resources during an emergency?
Answered: 2 Skipped: 1

TOTAL 2
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0.00% 0

50.00% 1

50.00% 1

0.00% 0

Q8 Is Westchester County involved in your county’s Continuity of
Operations planning, such as by participating on a planning team,

providing resources during an emergency, or carrying out some of your
county's essential functions for a period of time?

Answered: 2 Skipped: 1

TOTAL 2
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0.00% 0

50.00% 1

50.00% 1

0.00% 0

Q9 Is your county involved in Westchester County's Continuity of
Operations planning, such as by participating on a planning team,
providing resources during an emergency, or carrying out some

of Westchester County's essential functions for a period of time?
Answered: 2 Skipped: 1
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

Don't Know

N/A

ANSWER CHOICES RESPONSES

Yes

No

Don't Know

N/A

Archived File - May Not Be ADA Compliant



Westchester County Hazard Mitigation Plan - Neighboring County Survey

10 / 27

Q10 Thinking about emergency operations and disaster response, please
explain how these actions are communicated between counties.

Answered: 1 Skipped: 2
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0.00% 0

0.00% 0

100.00% 2

0.00% 0

Q11 Does your county share risk and vulnerability assessments (flood
mapping, HAZUS, etc.) with Westchester County?

Answered: 2 Skipped: 1

TOTAL 2

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

Don't Know

N/A

ANSWER CHOICES RESPONSES

Yes

No

Don't Know

N/A

Archived File - May Not Be ADA Compliant



Westchester County Hazard Mitigation Plan - Neighboring County Survey

12 / 27

0.00% 0

0.00% 0

100.00% 1

0.00% 0

Q12 Do you collaborate with Westchester County on establishing
evacuation routes and alternate evacuation routes?

Answered: 1 Skipped: 2

TOTAL 1
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0.00% 0

0.00% 0

100.00% 1

0.00% 0

Q13 Do you and Westchester County consult with one another before
making evacuation decisions that would impact one another

(recommending evacuation routes into neighboring counties)?
Answered: 1 Skipped: 2

TOTAL 1
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0.00% 0

0.00% 0

100.00% 1

0.00% 0

0.00% 0

Q14 Are evacuation routes maintained to the same level of protection
across county lines?

Answered: 1 Skipped: 2
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0.00% 0

0.00% 0

100.00% 1

0.00% 0

Q15 Do you collaborate with Westchester County on establishing shelters?
Answered: 1 Skipped: 2
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0.00% 0

0.00% 0

100.00% 1

0.00% 0

Q16 Do you and Westchester County consult with one another before
making sheltering decisions that would impact one another (recommending

shelters in neighboring counties)?
Answered: 1 Skipped: 2

TOTAL 1
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Q17 Do you and Westchester County share any spaces suitable for
temporary housing? This includes locations suitable to place temporary

housing units to house residents displaced by a disaster.
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Q18 Does your county have access to contact information for Westchester
County’s emergency operation centers at the county and local level?
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TOTAL 1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

Don't Know

N/A

ANSWER CHOICES RESPONSES

Yes

No

Don't Know

N/A

Archived File - May Not Be ADA Compliant



Westchester County Hazard Mitigation Plan - Neighboring County Survey

19 / 27

Q19 Please describe any situations or hazards that are of a concern to
both your and Westchester County. For example, would flooding along a

particular waterway impact both counties, or are there any facilities or
infrastructure that would affect both counties if it/they failed?

Answered: 1 Skipped: 2
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Q20 Please explain how information is shared between counties regarding
mitigation projects.

Answered: 0 Skipped: 3
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Q21 Is information regarding mitigation shared during the planning and
implementation phases of the projects?
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Q22 Are you aware of any projects for the following that requires cross-
collaboration between county boundaries?
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Q23 If you selected anything above, please explain.
Answered: 1 Skipped: 2
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Q24 Have your county and Westchester County collaborated on grant
applications?
Answered: 1 Skipped: 2
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Q25 Are you aware of any organizations that carry out education and
outreach regarding hazards in both counties?
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Q26 What are opportunities or ideas to optimize cooperation
with Westchester County on emergency management operations and

hazard mitigation projects?
Answered: 1 Skipped: 2
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Q27 Do you have any relevant questions or comments for Westchester
County?

Answered: 0 Skipped: 3
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APPENDIX C: PUBLIC AND STAKEHOLDER OUTREACH 

C-4 Westchester County, New York  2021 Hazard Mitigation Plan Update 

C.4 Website and Social Media Posts

The following provides screenshots of websites, news articles, and social media posts 
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